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CANCELLATION POLICY

Your appointment time is reserved exclusively for you. I ask that you give as much 
notice as possible if you need to cancel or change your appointment. Appointments that 
are cancelled less than 24 hours in advance, or missed appointments, will be charged a 
fee of $75.

If we are able to reschedule your appointment within the same week, or I am able to fill 
your appointment time with another client, the cancellation fee is waived. I do make 
exceptions for true emergencies or weather-related circumstances or childcare issues on
an individual basis. Thank you for your cooperation.

David Mortell, Licensed Acupuncturist
412 888 9390
www.mortellacupuncture.com




